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�  
ACCESS ALL OF YOUR 

REWARDS CARDS 
WITH ONE APP 

 
I don’t like to carry around a whole 
string of rewards cards, even the small 
“keychain” type cards, so I just type in 
my phone number when possible, 
although this isn’t always possible, 
depending on the store and whether I 
used my home, cell or office phone 
number. 
 
So I tried out a wonderful app for my 
phone named Stocard.  Stocard is a 
free app available for both Android 
and iOS devices. 
 
The way it works is ultra-simple.  
When you want to add a “rewards” 
card to Stocard, you can either let 
Stocard scan the barcode or QC code, 
or you can just type in the barcode/QC 
Code number. 
 
Then, when you are in a line at, say, 
the theater waiting to get your movie 
tickets, you just bring up Stocard, 
scroll down to the theater’s entry and 
the QC Code or barcode is displayed 
and can be scanned. 
 
 
 

PROTECTING YOUR PHONE 
AND TABLET FROM  

THEFT OR LOSS 
 
In a previous issue of this newsletter I 
talked about Apple’s built-in utility for 
locating and managing (wipe data, 
lock device, etc) iOS phones & 
tablets.  I also wondered why Android 
devices don’t also have this feature.  
Well, it turns out that I was being 

stupid, as Android phones & tablets do 
have this feature, or at least my 
Samsung phone and tablet do. 
 
With Samsung devices, you go to the 
Security settings in the Settings utility 
and look for FindMyMobile and then 
configure it.  You can then go to the 
findmymobile.samsung.com website 
and locate your device, ring the 
device, lock the screen, and even wipe 
the device. 
 
Another nice and easy to use app is 
FindMyDroid, although I find that, at 
least with Samsung devices, the built-
in FindMyMobile app works very 
well.  To test the app, I just went to 
the FindMyMobile.samsung website 
and in a few seconds, a map was 
displayed indicating the location of 
my tablet, including the street name 
and number of our home. 
 
Also, some internet security apps 
provide the same service.  For 
example, the free Kaspersky Internet 
Security app for phones & tablets has 
a similar feature, although it is 
surprisingly not as full-featured as the 
FindMyMobile app because it only 
has a Lock & Locate feature which 
you can’t use to just locate your 
device. 
 
Look on your device, whatever brand, 
to see if it has a lost/stolen security 
feature and take a few moments to 
configure it. 
 
 

UPDATES 
TO BE OR NOT TO BE 

 
I frequently am asked whether to 
allow updates, so I’ll try to explain. 
 
Much as we would like computer 
technology to be set into stone so that 
we don’t have to keep adjusting to 
changes, the IT world is fluid.  There 
are generally three reasons for updates 
– security, fixing problems, and newer 
versions of a program. 
 

 
Updates to fix problems:  One would 
wish that once you install software 
that is all there is to it, but it just ain’t 
so.  When software is developed, it is 
put through testing by the 
programmers, and then often released 
as a beta version in which regular 
computer users try the beta version 
and report problems, usually 
automatically, to the publisher (i.e. 
programmers).  Once a beta version 
appears to be reliable, the software is 
provided to you and me.  With more 
widespread use, problems are usually 
found, reported to the publisher, and 
corrected as fixes that are released as 
updates.  The result of these updates is 
usually an improved version of the 
program. 
 
Updates for newer versions:  Once 
software is released, in addition to 
fixes, the publishers usually start add 
new features.  These features can be to 
make the program easier to use (such 
as a revised menu) or add additional 
usefulness to the program. 
 
Security updates:  Black Hat 

Hackers (the bad guys – a hacker is 
essentially just another name for a 
programmer) are constantly trying to 
find way to break into computers to 
make money illicitly.  Windows 
version 1.0 was released in November 
1985.  By the mid-1990s the internet 
had become usable and popular, and 
since then the bad guys have been 
trying to break into computers through 
unguarded areas of the Windows 
system – and Microsoft has been 
trying to close off these openings with 
security updates.   
 
Over time, Windows has become 
increasingly difficult to hack into, and 
the latest version of Windows 10 is 
pretty bulletproof.  So a few years ago 
the black hats started looking for other 
ways to sneak into our computers.  
Since almost all computers have 
Adobe Reader and Java installed, the 
bad guys started looking for ways to 
exploit computers from flaws in these 



programs…which is why you are now 
getting frequent requests to update 
Adobe Reader and Java.  Of course, 
these aren’t the only programs – 
Microsoft Office and other programs 
are also fair game. 
 
So now you know why you get 
requests for updates.  The question 
then arises as to whether or not the 
update request is legitimate or bogus. 
 
If you know the source of the request 
and it is a program you know is on 
your computer, such as a request to 
update Adobe Reader, then I 
recommend that you allow the update. 
 
If you don’t recognize the name 
associated with the update request, 
then look it up on the internet.  You 
can let the update request window sit 
on your computer while you do the 
research.  For example, if you see an 
update request from Siber Systems, 
you probably won’t recognize the 
name, but when you look it up you 
will find that that is the publisher of 
RoboForm.  If you use RoboForm on 
your computer, then go ahead and 
allow the update. 
 
You can always delay the update and 
look it up later.  If you just don’t 
recognize the name on the update, 
then don’t allow the update to 
proceed. 
 
 

eRECYCLING 
 
Electronics parts, such as the boards in 
your computer, monitor, TV, etc, all 
contain toxic materials and should be 
disposed of as electronic hazardous 
waste, or eWaste. 
 
Locally (to me), one way is to take 
items to the eWaste area of the county 
landfill.  However, eWaste recycling 
has become much more available 
through firms such as BestBuy and 
Staples.  
 
A place to start looking is E-
Stewards.org (www.e-stewards.org) 
which is operated by the Basel Action 
Network (BAN).   The e-stewards 
website lists several recyclers.    
 
BestBuy and Staples are both 
members of e-stewards and accept a 

large number of items for eRecycling.  
.  Go to the BestBuy and Staples 
websites for their lists of what is 
accepted (and what is not). 
 
OfficeDepot/OfficeMax has a unique 
system for eRecycling in which you 
buy eWaste boxes (small = $5, 
medium = $10, and large = $15) that 
you fill and drop off.   
 
There are also websites that you can 
contact and mail your eWaste items to.  
Two of these are 
www.call2recycle.org and www.e-
cycle.com.   
 
As I would prefer to not pay for 
eRecycling, the OC Landfill, BestBuy 
and Staples are my preferences.  After 
all, eWaste handlers make money 
selling the donated items to firms in 
countries such as China and India 
where they make money extracting 
and re-selling the toxic (and non-
toxic) products of the recycling 
process.  Of course this brings up the 
issue of labor exploitation and so 
forth, but this isn’t a political 
newsletter so I won’t go there, and of 
course these are essentially the only 
currently available methods of 
eRecycling. 
 
 

HOW TO DO A  
BETTER SEARCH 

 
When you do a search, whether using 
a search engine such as Google, 
Yahoo, DuckDuckGo, or the Find 
feature in Outlook, Word, or other 
programs, any other search, knowing 
some simple guidelines will make 
your search faster, and yield more 
accurate results.  
 
When searching the internet select 
what you are looking for.  For 
example, on Google when you see the 
search results, look at the top of the 
screen.  You can select All, Images, 

Videos, Shopping, News, More 

(where you can select Maps, Books, 
flights, and Apps).   Selecting one of 
these options will limit the results to 
that category, narrowing down the 
results. 
 
You can also use these options in 
ingenious ways.  For example, if you 
are trying to find just the right type of 

item, such as a cat scratching post, or 
the almost-perfect spatula, try looking 
at images in Google.  If you are 
looking for, say, Cat Scratching Posts, 
and you click on Images you will see 
hundreds of images of cat scratching 
posts.  If you see one you like, double-
click the photo to see a larger photo.  
If you want to find out the source of 
the image – which is often the web 
site selling the item – look to the right 
of the larger photo and then click “See 

Site” and the website with the photo 
will be displayed. 
 
For more information about searching 
the web, do a search for something 
like “advanced internet search” or 
something like that.  And, of course, 
don’t forget that YouTube is an 
excellent source of informational 
videos. 
 
When searching within a program, 

such as Outlook, Word, etc: 

 
Guideline 1:  Keep the string as short 
as possible.  For example, if you are 
searching for “Bob Robertson”, do a 
search for “Bob Ro” or “ob Rob”.  
Note that “Bob Robertson” has 13 
characters (including the space) 
whereas “Bob Ro” has only 6 
characters.  The computer will 
complete the search in about half the 
time because it is only comparing a 
string of 6 characters rather than a 
string of 13 characters. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


